
 

 

APPENDIX A 

 

CORPORATION OF THE CITY OF KITCHENER 

NATURAL GAS 

GENERAL SERVICE RATE M1 
 

Applicability  

To residential and non-contract commercial and industrial customers that consume less than 50,000 m³ per year. 

 

Rate 

Daily Fixed Charge       $ .7600  

  

         And 

 

SUPPLY COMMODITY  
VARIABLE DELIVERY 

RATE 
NET RATE 

¢/m3 ¢/m3 ¢/m3 

16.7000 10.7371 27.4371 

 

Meter Readings 

Gas consumption by each customer under this rate schedule shall be determined by periodic meter readings, provided that in 

circumstances beyond the control of the Corporation, such as strikes or non-access to a meter, The Corporation may estimate 

the monthly consumption between the meter readings and render a monthly bill to the customer. 

 

Effective 

November 1, 2023 

 

 

Policy Relating to Terms of Service 

 

1) Gas purchased under this rate schedule shall not be resold, directly or indirectly by the customer, unless resold as “motor 

vehicle fuel gas”, as that term is defined in Ontario Regulation 805/82. 

2) Customers who temporarily discontinue service during any twelve consecutive months without payment of the monthly 

fixed charge for the months in which the gas is temporarily disconnected shall pay for disconnection and reconnection. 
 



 

 

CORPORATION OF THE CITY OF KITCHENER 

NATURAL GAS 

GENERAL SERVICE RATE – M2 
 

Applicability  

To residential and non-contract commercial and industrial customers that consume 50,000 m³ and more per year. 

 

Rate 

Daily Fixed Charge       $2.4500  

           

 And 

 

 

SUPPLY COMMODITY  VARIABLE DELIVERY 

RATE 

NET RATE 

¢/m3 ¢/m3 ¢/m3 

16.7000 9.5023 26.2023 

 

Meter Readings 

Gas consumption by each customer under this rate schedule shall be determined by periodic meter readings, provided that in 

circumstances beyond the control of the Corporation, such as strikes or non-access to a meter, The Corporation may estimate 

the monthly consumption between the meter readings and render a monthly bill to the customer. 

 

Effective 

November 1, 2023 

 

 

Policy Relating to Terms of Service 

2) Gas purchased under this rate schedule shall not be resold, directly or indirectly by the customer, unless resold as “motor 

vehicle fuel gas”, as that term is defined in Ontario Regulation 805/82. 

3) Customers who temporarily discontinue service during any twelve consecutive months without payment of the monthly 

fixed charge for the months in which the gas is temporarily disconnected shall pay for disconnection and reconnection. 
 



 

 

CORPORATION OF THE CITY OF KITCHENER 

NATURAL GAS 

FIRM INDUSTRIAL AND COMMERCIAL CONTRACT RATE – M4 
 

Applicability 

To a customer who enters into a contract for a minimum term of one year, that specifies a daily contracted demand (CD) as follows: 

 

Between 2,400 m3 and 140,870 m3. 

 

Rate 

1. Bills will be rendered monthly and shall be the total of: 

    

i) A Fixed Demand Charge:           

First 8,450 m3 of the daily contracted demand, 67.9000 ¢/m3 

Next 19,700 m3 of the daily contracted demand, 30.8000 ¢/m3 

All m3 over 28,150m3 of the daily contracted demand, 16.8000 ¢/m3 

 

ii) A Variable Delivery Charge (incl. storage): 

First   422,250 m3 delivered per month 2.0000 ¢/m3 

Next   volume equal to 15 days use of CD 2.0000 ¢/m3 

Remainder of volumes delivered in the month 2.0000 ¢/m3 

 

iii) A Monthly Gas Supply Charge: 

Supply Commodity  16.7000 ¢/m3 

 

2. Over-run Charge 

 Authorized overrun gas is available provided that it is authorized by the Corporation in advance. The Corporation will not 

unreasonably withhold authorization. Overrun means gas taken on any day in excess of 103% of contracted daily demand. 

Authorized overrun will be available April 1 through October 31, and will be paid for at the rate of 4.5813 ¢/m3 for the delivery 

and, if applicable, the federal carbon charge and the total gas supply rate of 16.70 ¢/m3. 

 

 Unauthorized overrun in any month shall be paid for at the rate of 9.2371 ¢/m3 for the delivery and, if applicable, the federal 

carbon charge and the total gas supply charge for system-supplied volumes at the rate of 16.70 ¢/m3. 

 

 

3. Minimum Annual Charge 

 In each contract year, the customer shall purchase from the Corporation or pay for a minimum volume of gas equivalent to 

150 days use of contracted demand. Overrun gas volumes will not contribute to the minimum volume. In the event that the 

customer shall not take such minimum volume, the customer shall pay an amount equal to the deficiency from the minimum 

volume times a rate of 2.497 ¢/m3, and if applicable, a total gas supply charge of 16.70 ¢/m3. 

 

 In the event that the contract period exceeds one year, the annual minimum volume will be pro-rated for any part year. 

 

Effective 

November 1, 2023 

 

Policy Relating to Terms of Service 

Gas purchased under this rate shall not be resold, directly or indirectly by the customer. 



 

 

CORPORATION OF THE CITY OF KITCHENER 

NATURAL GAS 

INTERRUPTIBLE INDUSTRIAL AND COMMERCIAL CONTRACT RATE – M5 
 

Applicability 

To a Customer who: 

A) Enters into a contract for a minimum term of one year that specifies a daily contracted demand between 2,400 m3 and 140,870 

m3 inclusive and, 

B) Has an alternate fuel supply and combustion system available. 

 

Rate 
1. The price of all gas delivered shall be determined on the basis of the following schedules: 

 

i) Monthly Fixed Charge       $750.00  

a. and 

  

ii) Delivery Charge  (incl. storage):      

Daily Contracted Demand Level (CD) 

2,400 m3 <  CD  < 17,000 m3 3.5539 ¢/m3 

17,000 m3 <  CD  <  30,000 m3 2.7611 ¢/m3 

30,000 m3 <  CD  <   50,000 m3 2.6859 ¢/m3 

50,000 m3 <  CD  < 70,000 m3 2.6332 ¢/m3 

70,000 m3 <  CD  <   100,000 m3 2.5955 ¢/m3 

100,000 m3 <  CD  <  140,870 m3 2.5584 ¢/m3 

 

iii) A Monthly Gas Supply Charge: 

 

Supply Commodity  16.7000 ¢/m3 

 

2. Over-run Charge 

 Overrun gas is available provided that it is authorized by the Corporation in advance. The Corporation will not unreasonably 

withhold authorization. Overrun means gas taken on any day in excess of 105% of contracted daily demand. 

 

 Unauthorized overrun gas taken in any month shall be paid for at the rate of 10.7371 ¢/m3 for the delivery and, if applicable, 

the federal carbon charge and the total gas supply charge for system-supplied volumes at the rate of 16.70 ¢/m3. 

 

 Unauthorized Overrun Non-Compliance Rate:  

 Unauthorized overrun gas taken any month during a period when a notice of interruption is in effect shall be paid for at the 

rate of 234.72 ¢/m³ ($60 per GJ) for the delivery. 

 

3. Minimum Annual Charge 

 In each contract year, the customer shall purchase from the Corporation or pay for a minimum volume of gas equivalent to 

150 days use of contracted demand. Overrun volumes will not contribute to the minimum volume. In the event that the 

customer shall not take such minimum volume, the customer shall pay an amount equal to the deficiency from the minimum 

volume multiplied by 4.0299 ¢/m3 for the delivery charge and if applicable, a gas supply charge of 16.70 ¢/m3. 

 

Effective 
November 1, 2023 

Policy Relating to Terms of Reference 

Gas purchased under this rate shall not be resold, directly or indirectly by the customer. 
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