
1 City, Kitchener 200 King Street West, Kit City Hall City Hall Parking Garage N/A 25-Jan-24

Comments about Signage an issue for anyone new to city hall parking garage

Two pay machines in the rotunda, hard to access. 

Manager investigating a custom rotating device to be added to the bottom of the payment machine.

2 City, Kitchener 200 King Street West, Kit City Hall City Hall Service Centre N/A 25-Jan-24 Tour conducted

3 Region, Waterloo 20 Weber Street East, Kit City Hall
Review Public Service 

areas
N/A 25-Jan-24

Washroom design to be used by other new builds.

Recycling green bins an issue for accessibility

Darker strips for the glass at the front entrance for contrast

4 Region, Waterloo 150 Frederick Street, Kit Regional Headquarters Washrooms N/A 22-Feb-24
Looked at current washrooms and offered ways to make improvements

New washrooms to be installed

5 Region, Waterloo 105 King Street East, Kit N/A GRT Trip Planning Kiosk N/A 22-Feb-24
With your phone, in person, or make an actual phone call

Touch screens will not work for people with low vision or no vision

6 City, Waterloo 2001 University Ave E, Wat Rim Park Staff Training N/A 22-Feb-24 Automatic Doors, only first floor was completed

7 City, Kitchener 1405 King St E, Kit Rockway Centre
Rockway Centre 

Redevelopment Project
N/A 22-Feb-24 N/A

8 City, Waterloo 100 Regina St S, Wat City Hall Tactile Bathroom Map N/A 28-Mar-24 Execellent Idea

9 City, Waterloo 2001 University Ave E, Wat Rim Park Automatic Doors N/A 28-Mar-24 Project Completed

10 City, Waterloo 150 Northfield Dr W, Wat Fire Hall #3 Accessibiity Audit N/A 28-Mar-24 Building not Accesibile

11 City, Kitchener 350 Margaret Ave, Kit Breithaupt Centre Accesible Parking N/A 28-Mar-24 New Accesible Parking location is safer than where spaces were previously located

12 City, Kitchener 200 King Street West, Kit City Hall City Hall Parking Garage N/A 28-Mar-24 Garage Reviewed and Accessibility matters have been corrected

13 Region, Waterloo 150 Frederick Street, Kit Regional Headquarters
Quiet Nursing Room / 

Prayer Room
N/A 28-Mar-24 N/A

14 City, Kitchener N/A Love my Hood Grant Opportunities N/A 25-Apr-24 Discussed the Program

15 City, Kitchener 45 Woodside Ave, Kit Harry Class Pool Facility Review N/A 25-Apr-24

Two new accessible parking spots have been installed

A walkway has been installed with rounded handrails. This walkway is steep

Handrails that have been installed are too wide. Put tactile warning plates at the top and bottom of any 

stairs and landings

There is a steep walkway the leads to the street that includes a wide curb cut. Not clear what the purpose 

of this is. 

A suggestion from one of the members that might have been for cyclists Wheelchair seating has been 

installed

Good start and a lot more accessible than it has been

16 City, Waterloo Northfield Drive, Waterloo Northfield Parkette Facility Review N/A 25-Apr-24
Tactile strips were installed but do not lead to a destination

Lack of follow up project follow up after GRAAC has provided recommendations

17 Township, Wilmot 60 Snyder's Rd W, Baden
Customer Service 

Counter

Review Public Service 

areas
N/A 23-May-24 Reviewed for Future Implementation

18 Township, Woolwich 29 Parkside Dr, St. Jacobs St. Jacobs Arena
Washroom / Change room 

review
N/A 23-May-24 Sub-Committee requested to see the plans before the project goes much further.

19 Region, Waterloo 150 Frederick Street, Kit Regional Headquarters Washrooms N/A 23-May-24

Tactile strips from the elevator into the site should be consistent with what is being done in other areas.

Some washrooms will miss being classed as accessible as there is not a lot of room and example was 

given of the universal washroom on the second floor.

20 City of Waterloo Lauren Trail Eby Farms Playground Playground Presentation N/A 27-Jun-24 Sub-Committee Provided Update on their presentation

21 City of Waterloo 635 White Elm Blvd, Wat White Elm Park Facility Review N/A 27-Jun-24
Small space; Slope issue; Two different drawings for comment; Budget may be an issue; Surface 

hopefully, will have one panel that is not wood chips; and, Accessible component will be incorporated.

22 City of Kitchener 101 Queen Stree North, Kit Centre in the Square Facility Review N/A 24-Oct-24

Centre In the Square (CITS), accessible seating and wording for website site visit. 2 seats were removed 

to accommodate an accessible seating space, with a companion seat beside. Located at the centre in the 

square theatre, full row, forward facing. This row is in addition to the current accessible seating. Wording 

for website – Committee member shared that wording should be simple, honest, and respectful. 

Examples were given to staff at CITS.

23 City of Kitchener 100 RosenbergWay, Kit
Kitchener Public Library 

Southwesst

·       Interpretive Signage 

for Artwork
N/A 24-Oct-24

Kitchener staff are working on an interpretive sign to describe the art piece (indigenous art piece, hung 

up high – no reach for anyone). The interpretive signage is looking into colour contrast, large font, plain 

language, raised tactile, images and a QR code. Staff are working with the artist.
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24 City of Kitchener 200 King Street West, Kit Kitchener City Hall
Special Events, Roll out 

mats for events
N/A 24-Oct-24

Special events purchased roll out mats to use at events to accommodate a smoother transition to the 

event. These are the mats that GRAAC suggested to use for various projects (i.e. discussed in the past 

for a community garden) These are the mats that are typically seen at beach locations leading to the 

water.

25 City of Waterloo Various Locations
Waterloo Outdoor 

washrooms
Outdoor washroom audit N/A 24-Oct-24

Green lab by Rim Park, needs a curb near the parking - signage on men’s washroom needs to be 

updated - unable to reach the soap or hand towels                                                                                                            

Solstice Way across from Rim Park – emergency button is in the way of the grab bar - no accessible 

parking - water bottle station good                                                                                                    

Lexington Park – no access to the building                                                                                           

Hillside Park – area around the sink you can reach everything                                                          

Westmount Sports fields – issues getting from the parking to the sidewalk to the washroom -Stainless 

steel toilets and sinks                                        

26 City of Waterloo 500 Fischer Hallman 
Universal Washroom at 

the YMCA

 Walkabout at Waterloo 

Memorial Rec Complex
N/A 24-Oct-24

Second floor which will not be accessible. Have to go through the fitness centre to get to it.  Tactile strips 

will not be an option

27 City of Waterloo 100 Regina St S, City Hall Meeting room upgrades N/A 28-Nov-24

Relocating door and installing larger, with automatic door opener

Carpet and furniture to be replaced, eliminating obstacles

In the future looking at more meeting room upgrades and updating as well

28 City of Waterloo 101 Father David Bauer Dr  Memorial Rec Complex Staff Training N/A 28-Nov-24 Two sessions with staff - al ot of "Aha" moments

29 City of Waterloo 50 Young Street West Waterloo Park Upgrades N/A 28-Nov-24

Not a lot of equipment in yet, will install in the spring

Still a lit bit hilly, but did the best they can

Paths have been widened

30 Region of Waterloo 139 University Ave W Transitional Housing Project Audit N/A 28-Nov-24

Entry not too bad

Handrails good

Automatic door openers to be installed – try to make wider wherever structurally possible

Room for a bed and a bit of a desk

Common room on the main floor – no elevators to the 2nd and 3rd floor

Laundry room upgrade


