
 
----- Forwarded Message ----- 
From:  
To: "delegation@kitchener.ca" <delegation@kitchener.ca> 
Sent: Sun, Feb 1, 2026 at 8:28 p.m. 
Subject: Written remarks for Bylaw council agenda 
 
To Whom It May Concern, 
I would like to address the council's decision on changing the bylaw regarding Private 
Home Child Care. 
As I have experienced living beside a duplex providing home child care, I feel I should have 
the opportunity to speak not only for myself but for the others that will eventually be 
affected.  I understand there is a need for child care as it was explained to me by Sean 
Harrigan, but I feel allowing the bylaw change will cause chaos.  The pick ups and drop offs 
are noisy and confusing, child safety is endangered, especially when parents block the 
driveway so the other tenant(s) cannot enter or leave. There was a lovely family of 5 living in 
the lower apartment and because of not being told about the upstairs day care broke their 
lease after 6 months. The parking situation and noise drove them out which I think the 
provider is trying to do to myself.  Obviously whoever owns  did not look into 
the bylaw at the time or care.  
In my personal case the provider is allowed six children.  We have seen her lack of control 
of the children and seen children run out on the road or towards the park.  I have brought it 
to the city's attention that vehicles drive extremely fast on our street and I don't want to see 
a child hurt.  The backyard is not fenced in so a child could run into another street in the 
area and be injured.  The apartment backs onto a walking trail and I have seen many dog 
owners let their dogs run leash free and could possibly run into the communal backyard 
and injure a child. 
According to the Child Care Act a provider is to allow outdoor play for 2 hours a day.  She 
sometimes takes the children to a park in the summer but certainly not 12 months a year. 
I've noticed she receives the odd visitor during the day.  She obviously is not paying 
attention 100 percent of the time. 
I have contacted several organizations regarding this issue such as Mike Niederer City of 
Kitchener,  Zoning bylaw, Region of Waterloo, Family and Children's Services, Ministry of 
Education, Ontario Ombudsmen Brandon Murphy and to no avail.  I would have contacted 
my councilman in my ward, Paul Singh but he has been of no help to me in the past. 
I have had to deal with being verbally attacked by the provider and slandering my name 
saying "I have friends and you are trouble."  She also found out through one of the 
organizations that I was looking into her credentials and she screamed at me "I'm 
licensed!" Obviously confidentiality was broken. 
I'm a tax paying senior citizen who has lived in my home for 35 years and receive no respect 
from this woman.  If she treats me this way then how does she treat the children? 
If the bylaw is changed as I'm positive it will, my question to the council is how was the 
provider allowed to run her business for a year while the current bylaw was in place?  I was 
told a year ago by bylaw in Kitchener that child care was not allowed in buildings with 



multiple dwellings.  As the provider rents in a home that was renovated into two 
apartments she should have not been allowed to continue her business. 
As I see the government needs to provide more child care facilities instead of private home 
care. 
I appreciate your time on this matter and respectively request a reply. 
Claude Mayhew 
 




